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BLYTH STAR
LIVING
SUPPORT

Blyth Star Enterprises provides rehabilitation and recovery
services that support adults with long-term, complex
mental health needs and learning disabilities. Through our
comprehensive range of living support and day services,
we help individuals to develop or regain the skills and
confidence they need to live safely and successfully in
their local communities.

www.blythstar.org.uk o @




ABOUT LIVING SUPPORT

Blyth Star’s Living Support programme has been developed in close collaboration with
health and social care professionals over the past 35+ years to ensure that our service
users receive the right level of care.

The service in its entirety is designed to create a pathway that will support people from
hospitalisation to independent living, however, individuals who are referred to Blyth Star can
access this pathway at any time, at a point appropriate to their needs and circumstances.

There is an ongoing and growing demand for

€6 rehabilitation services, and evidence suggests
that people receiving community rehabilitation
are eight times more likely to achieve and sustain
community living, compared to those supported
by generic mental health services.




WHO GAN AGGESS
LIVING SUPPORT?

Adults aged 18 and over with a primary diagnosis of complex
mental health needs or a dual diagnosis

* Individuals with continuing issues around challenging behaviour,
risk management, life skill deficits, social care vulnerabilities and
relationship problems

Individuals with mental health conditions alongside learning
disabilities and substance misuse

* Individuals restricted under the Mental Health Act

* Individuals requiring ‘Step Down’ from hospital or other
institutional environments

* Individuals who require support and recovery services within a
community setting following repeated episodes of acute
psychiatric iliness or hospital readmission

Individuals who have been unable to maintain living independently
within a community
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LIVING SUPPORT

SERVIGES




SPEGIALIST GOMMUNITY
RESIDENTIAL REHABILITATION
SERVIGE

Our Specialist Community Residential Rehabilitation Service provides individuals with

access to 24 hour support, 7 days a week.

Housed within one of our two recently converted apartment buildings - Custom House and
Bradbury’s Old Chandlery, service users become tenants of their own self-contained, one-
bedroom apartment, complete with en-suite bathroom or wet room, kitchen and living area.
There are 13 apartments in total across the two adjoining buildings, each benefitting from

around-the-clock staffing and access to a shared social area and outdoor courtyard.

Residents are obliged to maintain multi-disciplinary contact with their psychiatric team and
key worker during their time living at Custom House or Bradbury’s Old Chandlery, supported
by our friendly and highly-skilled team. We don’t put timescales on our service users’
residencies with us, we recognise that rehabilitation and recovery is a personal journey and
we encourage individuals to move at their own pace towards regaining control of their lives

and living independently.

As part of Blyth Star’s community rehabilitation service, we offer three days’ inclusive access
to one of our day services - Stakeford Nurseries, The Woodfuel Centre or The Steamboat,

where individuals can further develop their confidence and social skills.

What’s involved:

* 24 hour support, 7 days a week * Self-contained accommodation
* No set timescale for * Three days inclusive access
rehabilitation and recovery to day services

* Muilti-disciplinary contact with care
professionals and on-site staff







INDEPENDENT
SUPPORTED LIVING (ISL)

We offer Independent Supported Living (ISL) packages at Custom House and Bradbury’s Old Chandlery.

Independent Supported Living is a service that helps people to retain their independence while still having
the benefit of the physical and emotional support they need to lead fulfilled lives in their own homes.

The individuals receiving ISL care live in designated housing within our purpose-built apartment buildings.
In this setting, service users have their own tenancy agreements and have full control over their bills,
household chores and other responsibilities that are involved with living in their own home, but with the
benefit of additional support available around the clock should they need it.

Support is provided separately to maximise service user’s independence and if they have any particular
wishes or needs, to support them in achieving their goals.

In addition to the apartments available within Custom House and Bradbury’s Old Chandlery, Blyth Star
Enterprises own a number of properties within the community which are made available to service users
who are ready to take the next step toward living independently. Each property comes with a minimum of
five hours’ support per week which can be tailored according to the person’s needs. Support packages are
developed collaboratively between Blyth Star’s Living Support coordinators, Care Managers and service
users themselves and are reviewed regularly to respond to changing needs.

What’s involved:

Higher level of independence Self-contained Flexible support
for service users accommodation available as required
Individuals supported to Stepping stone on pathway

achieve personal goals to independent living




OUTREAGH SUPPORT

Blyth Star Enterprises Outreach Service is a provision offered to individuals who require support in
managing their day-to-day lives, who benefit from a package of support delivered within their own home.

Covering the whole of Northumberland, our outreach services are arranged in hourly packages according to
a person’s assessed needs as agreed by a Social Worker or Care Manager.

Outreach support can be offered in several capacities - and the intensity and frequency of visits will depend
on individual circumstances and the level of need. Some people may need intensive support for a short
period of time, whereas others may need low-level, long-term support.

Available to all individuals who have complex mental health needs and learning disabilities, the main
advantage of outreach support is that it is carried out in a person’s own home, eliminating the need for them
to spend large amounts of time in a hospital or similar care environment and enabling them to stay in their
own home indefinitely.

The level of support provided by our outreach team varies from client to client. For some of our service users,
our outreach support workers simply provide companionship, for others, they provide much needed help
with everyday tasks such as food shopping.

What’s involved:

* Flexible packages * One-to-one subbort * Delivered in client’s
depending on client need PP own homes

* 24/7 and emergency Widely available across
support all Northumberland

66 | have my own flat in Blyth and I’m not
worried, as | can ring staff anytime...




WHY GHOOSE
BLYTH STAR?

Founded by a group of parents and carers in 1987, Blyth Star Enterprises is a home-
grown charity committed to delivering high-quality day services and tailored Living
Support packages for adults aged 18+ living with complex mental health needs and
learning disabilities within the county of Northumberland.

Our mission is twofold. For people struggling with their mental health, we aim to encourage
people to take back control of their own lives as much as they can through recovery
focused, client-centric support. For people living with learning and other disabilities, we aim
to ensure that they live as independently as possible and remain connected with their local
communities through the provision of flexible care and support services. This mission is
upheld by our three core values, that everyone should have somewhere to live, somewhere
to work and someone to care.

Our specialist services are competitively priced and can be tailored to the needs of the
individual. We have no upper age limit for clients to access our services and all levels

of ability can be catered for. Our service users, their health and wellbeing and overall
happiness is our top priority, and our dedicated staff continuously go above and beyond in

the course of their duties.



REFERRING TO
LIVING SUPPORT

Blyth Star Enterprises accept referrals to its Living Support services from Social Workers,

Care Managers and all other health and social care professionals for adults with a
diagnosis of mental health needs or learning disabilities, or a dual diagnosis, who have
completed a CSP1 Needs Assessment.

If you’re unsure about a client’s eligibility for Living Support, please get in touch to
discuss their requirements with a member of the Living Support team.



Susan Mosey

01670 360 122
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