
Blyth Star Enterprises provides rehabilitation and recovery 
services that support adults with complex mental health 
needs and learning disabilities. 

Through our comprehensive range of day services and 
living support, we help individuals to develop or regain 
the skills and confidence they need to live safely and 
successfully in their local communities.

www.blythstar.org.uk 

BLYTH STAR
DAY SERVICES
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Our social care day service at The Steamboat in Blyth supports adults at risk of social 

isolation and mental health deterioration by providing a programme of engaging activities 

that promote social integration and independent living skills. 

Operating alongside this service, we have two community enterprises – Stakeford Nurseries 

and The Woodfuel Centre. Our day services at Stakeford Nurseries and The Woodfuel Centre 

provide training opportunities and simulated work experience for those who need vocational 

support and would otherwise find it difficult to enter competitive employment.

BLYTH STAR OFFERS 
A UNIQUE, TWO-FOLD 
APPROACH TO DAY 
SERVICE PROVISION. 

When I’m not here, I’m just stuck at home. 
The Steamboat gives me somewhere to 
go where I can meet my friends.
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Adults aged 18 and over with a diagnosis of complex mental 
health needs or learning disabilities, or a dual diagnosis

Individuals who have been unable to maintain living 
independently within a community

Individuals with continuing issues around challenging 
behaviour, risk management, life skill deficits, social care 
vulnerabilities and relationship problems

Individuals with mental health needs alongside learning 
disabilities and substance misuse

WHO CAN ACCESS OUR 
DAY SERVICES?
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OUR DAY 
SERVICES
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The Steamboat is Blyth Star Enterprises’ social care day service for people with complex 

mental health needs and learning disabilities.

With an ever-changing programme of activities designed to promote social interaction and 

independent living skills, The Steamboat caters to a wide variety of needs, supporting adult 

service users of all abilities, including older-age adults.

Offering everything from arts and crafts to cookery, basic IT skills to personal wellbeing, 

The Steamboat provides a safe and supportive environment for individuals to develop the 

skills and confidence that will help them on their way to independent living. Staff create a 

weekly activity timetable to provide opportunities for service users to upskill and expand their 

knowledge and understanding of popular and world culture.

Referrals to The Steamboat

The Steamboat accepts referrals from Social Workers, Care Managers, the Mental Health Integrated 
Care Team and all other health and social care professionals for adults with a diagnosis of mental 
health needs or learning disabilities, or a dual diagnosis, who meet Blyth Star’s client criteria. If you’re 
unsure about a client’s eligibility, please get in touch to discuss their needs with a member of the day 
services team.

Activities service users can get involved with:

Arts & crafts Baking & 
cookery training

Day trips &  
community integrationLiving skills

Food Hygiene 
qualifications

Personal 
wellbeing

THE STEAMBOAT

IT skills including cybercrime 
awareness training
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The Woodfuel Centre day service provides opportunities for people with complex mental health needs 

and learning disabilities to gain training and employability skills in a working factory environment.

Operating as a registered Community Interest Company (CIC), The Woodfuel Centre produces 

sustainable wood products, such as logs and kindling, for residential and commercial heating. Working 

alongside our trained staff, service users have the opportunity to learn about and get involved in all 

stages of the woodfuel production process in a sociable and supportive environment that replicates 

as closely as possible, a real workplace setting.

Referrals to The Woodfuel Centre

Individuals who meet Blyth Star’s client criteria can be referred directly to The Woodfuel Centre as a 
standalone service, or as part of a joint referral to The Woodfuel Centre and Woodwork Department day 
service by a Social Worker, Care Manager, the Mental Health Integrated Care Team or any other health 
and social care professional. Service users don’t need to have had any previous experience or training 
to attend, but an interest in manufacturing and a willingness to learn is helpful. If you’re unsure about a 
client’s eligibility, please get in touch to discuss their needs with a member of the day services team.

Activities service users can get involved with:

Forklift truck driving Log processing Making deliveries

Operating machinery Packaging Warehousing

THE WOODFUEL CENTRE

I work hard at The Woodfuel Centre 
but I enjoy being here, and I’m 
learning new things all the time.
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Based on the same site as The Woodfuel Centre is Blyth Star Enterprises’ Woodwork Department day 

service, where individuals can take part in a range of workshop-based projects to develop skills in joinery.

Guided by a team of professionals, service users are taught how to use various tools and machinery, how 

to apply different finishes to wood products and many other aspects of woodwork in a safe and friendly 

environment which encourages social interaction and team working.

From woodcarving to pyrography, there are lots of opportunities to be creative within the Woodwork 

Department. In addition to the large, open-plan workshop, the department houses a number of small studio 

spaces where service users can work on personal projects and develop their skills and interests with 

support from the team.

Many of the products made at the Woodwork Department go on sale to the general public, but the team is 

also regularly approached with commercial projects, which provide additional opportunities for service users 

to engage in their local communities, delivering joinery projects for local parks, schools and businesses.

Referrals to the Woodwork Department

Individuals who meet Blyth Star’s client criteria can be referred directly to the Woodwork Department 
as a standalone service, or as part of a joint referral to The Woodfuel Centre by a Social Worker, Care 
Manager, the Mental Health Integrated Care Team or any other health and social care professional. 
Service users don’t need to have had any previous experience or training in joinery to attend, but an 
interest and a willingness to learn is helpful. If you’re unsure about a client’s eligibility, please get in 
touch to discuss their needs with a member of the day services team.

Activities service users can get involved with:

Community-based 
projects & installations Crafts Social activities

Pyrography Woodcarving

WOODWORK DEPARTMENT

Joinery & woodworking 
skill development
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Referrals to Stakeford Nurseries

Stakeford Nurseries accepts referrals from Social Workers, Care Managers, the Mental Health Integrated 
Care Team and all other health and social care professionals for adults with a diagnosis of mental health 
needs or learning disabilities or a dual diagnosis, who meet Blyth Star’s client criteria. If you’re unsure about 
a client’s eligibility, please get in touch to discuss their needs with a member of the day services team.

Activities service users can get involved with:

STAKEFORD NURSERIES
Stakeford Nurseries is a plant nursery day service which offers a wide range of training opportunities 

and social experiences for individuals with mental health needs and learning disabilities.

From the basics of sowing seeds and watering plants, to more complex work such as how to prepare 

soil, plant seasonal vegetables and manage crop rotation, the network of polytunnels, greenhouses 

and outdoor plots at Stakeford Nurseries is the perfect place for service users to learn about 

horticulture and gain new skills in a relaxed and friendly environment.

The service operates a small retail outlet which stocks the produce grown on site for sale to the 

general public. Service users are encouraged to develop their social and employability skills by 

spending time working in this retail-style environment, greeting customers, advising on horticulture 

and operating the till.

In addition to the training opportunities available on site, Stakeford Nurseries runs a garden 

maintenance team that go out into the community to work on a range of residential and commercial 

gardening projects.

Working as part of a team, service users can gain hands-on experience learning how to cut, edge 

and strim lawns, plant and weed flowerbeds, cut hedges and much more.

The garden maintenance team use a variety of different tools and machinery, so there’s lots of scope 

to learn something new or develop existing skills in a community-based setting.

Garden 
maintenance

Growing fruit & 
vegetables

Plant propagation 
techniques

Growing flowers & 
bedding plants

Retail & 
customer service

Organic plant 
production

Christmas wreath & 
table decoration making

Planting hanging 
baskets & containers

I’m always in a good 
mood when I come 
to the Nurseries.

I love Blyth Star 
and the Nurseries. 
It’s like my family.
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PROFESSIONALLY 
ENDORSED TRAINING 
OPPORTUNITIES
Blyth Star Enterprises secured funding to develop the package of in-house training that  
we deliver to our service users at Stakeford Nurseries, The Woodfuel Centre and  
Woodwork Department. 

Based on a comprehensive modular framework which is delivered over the course of two-
years by a dedicated trainer, the improved horticulture and woodfuel and woodwork training 
programmes received external endorsement from the Awarding Organisation, NOCN, in 2023 
to provide service users with the opportunity to gain certificates as they learn new skills.

The horticulture programme at Stakeford Nurseries covers a variety of topics from plant 
propagation techniques, how to identify different species of plant and the basics of how 
ecosystems work, while the woodfuel and woodwork programme explores machine operation, 
health and safety, fork lift truck driving, practical DIY and warehousing processes. Both 
programmes have been purposely designed to cover all of the aspects of work in a plant 
nursery or factory and workshop environment to give service users the knowledge and skills 
they need to succeed in their ‘role’ at their respective day services.

Service users’ progress is assessed and monitored through a personal learning profile which 
tracks their development through each module, and also considers how the individual’s social 
skills, communication skills and confidence improve throughout the course.
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Blyth Star Enterprises was founded on the principles of providing people living with enduring 

mental health needs and learning disabilities with somewhere to live, somewhere to work 

and someone to care. Our day service provision forms just one part of a much bigger picture 

which when combined together, supports people to live better, more fulfilled lives.

While Stakeford Nurseries and The Woodfuel Centre are first and foremost, social care day 

services, they are both commercial enterprises that create end products which are offered 

for sale to the general public. In our experience, providing our service users with meaningful 

tasks and projects that produce a physical end result is an additional boost to their self-

esteem and sense of wellbeing, with many of our service users finding the interaction with 

customers to be extremely beneficial to their confidence and communication skills.

Any surplus generated from the sale of horticultural and woodfuel products is reinvested into 

Blyth Star’s services to support our ongoing work and further develop our provision to meet 

the ever-changing needs of our client base.

WHY WORK-BASED 
TRAINING?
Many people living with complex mental health needs and learning disabilities feel isolated from 

their local communities. Through the provision of day services that reflect as closely as possible 

real workplace settings, Blyth Star Enterprises aims to help service users reconnect while also 

providing valuable life experiences and transferable skills, such as:

I absolutely love it here, you can just 
be you, with no one judging you.

Communicating 
confidently

Interacting with  
members of the public

Following 
instructions

Employment of specific skills 
such as forklift truck driving

Working as part 
of a team
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WHY CHOOSE BLYTH STAR?

The staff at Blyth Star are so lovely, 
they’re like my second family.

Founded by a group of parents and carers in 1987, Blyth Star Enterprises is a home-grown 

charity committed to delivering high-quality day services and tailored living support packages 

for adults aged 18+ living with complex mental health needs and learning disabilities within the 

county of Northumberland.

Our mission is twofold. For people struggling with their mental health, we aim to encourage 

people to take back control of their own lives as much as they can through recovery focused, 

client-centric support. For people living with learning and other disabilities, we aim to ensure 

that they live as independently as possible and remain connected with their local communities 

through the provision of flexible support services. This mission is upheld by our three core  

values, that everyone should have somewhere to live, somewhere to work and someone 

to care.

Our specialist services are competitively priced and can be tailored to the needs of the individual. 

All levels of ability can be catered for and we have no upper age limit for clients to access our 

services. Our service users, their health and wellbeing and overall happiness is our top priority, 

and our dedicated staff continuously go above and beyond in the course of their duties.

Neil Hedley
Day Services Operations Manager

Telephone: 07764 939 189

Email: n.hedley@blythstar.org.uk

IF YOU WOULD LIKE TO FIND OUT MORE ABOUT 
ANY OF BLYTH STAR ENTERPRISES DAY SERVICES, 
OUR REFERRAL PROCESS OR TO REQUEST A VISIT 
TO ANY OF OUR SITES, PLEASE CONTACT:



www.blythstar.org.uk 

Blyth Star Enterprises

The Old Chandlery
30 Ridley Street
Blyth
Northumberland
NE24 3AG

Registered Charity No:

519443

Registered Company No:

2152943

Registered in England


